
ROBERTSON COUNTY OF:
 Crime Stoppers Inc .............................................. 800-299-0191
 County Constable ................................................254-746-7836
 EMS Office ..............................................................979-828-4911
 Sheriff Department ............................................. 979-828-3299

BREMOND CITY OF:
 Fire Department ................................................. 254–746–7215
  Emergency....................................................... 254–746–7001
 Police Department Non-Emergency .................254-746-7710

CALVERT CITY OF:
 Ambulance/EMS Services Non-Emergency
  Franklin ................................................................979-828-4911
 Fire Department Non-Emergency ....................979-364-2881
  Emergency........................................................ 979-364-2822
 Police Department Non-Emergency ............... 979-364-2223

EASTERLY CITY OF:
Fire Department Non-Emergency - Easterly..... 979-828-2083

FRANKLIN CITY OF:
 Ambulance/EMS Services
  Non-Emergency - Franklin...............................979-828-4911
 Fire Department Non-Emergency .................... 979-828-5831
 Police Department
  319 N Bremond | Franklin ..............................979-828-3444

HEARNE CITY OF:
 Ambulance/EMS Services
  Non-Emergency - Franklin...............................979-828-4911
  Or Hearne ...........................................................979-279-9911
 Fire Department Non-Emergency .................... 979-828-5831
 Police Department Non-Emergency ................979-279-5333

Roadway Emergencies ......................................... 800-525-5555
State Highway Patrol .............................................979-279-5333
Abuse Hotline .........................................................800-252-5400
Bureau of Alcohol, Tobacco,
 Firearms & Explosives (ATF) ............................... 254-741-9900
 Illegal Guns Hotline ............................................800-283-4867
Crimestoppers .......................................................800-283-4867
Domestic Violence Hotline ...................................800-799-7233
 TTY ..........................................................................800-787-3224
FBI  ..............................................................................254-772-1627 
Missing / Exploited Children ...............................800-843-5678
National Runaway
 Switchboard ........................................................ 800-786-2929
Poison Center .......................................................... 800-222-1222
Rape / Sexual Assault
     Hotline ................................................................800-656-4673
Runaway Hotline ................................................... 800-786-2929
Suicide Crisis Hotline ............................................ 800-784-2433
Texas One Call ........................................................800-245-4545
Texas Runaway Hotline ........................................ 888-580-4357
Toxic Chemicals / Oil Spills /
     Biological Terrorism .........................................800-424-8802
U.S. Marshals Service ............................................. 254-750-1570
U.S. Secret Service .................................................. 254-741-0576
United Way Help & Referrals ...................................................211
Utilities
 Call Before You Dig .................................................................811
Youth Crisis Hotline ................................................800-210-2278

ROBERTSON COUNTY
& Surrounding Areas Non-Emergency & Important #’s

EMERGENCY Numbers

call

TTY/TDD Users: After Your Call Is Answered, Pressing A TTY/TDD Key Several Times
May Help To Shorten The Time Necessary To Respond To Your Call.

Dial “0” [Operator] In Any Emergency and Give The Location, Including City, Where Help Is Needed.

1 
PUBLISHED BY: Texas Best Media / ATD-Media

Copyright 2022 All rights reserved. Reproduction of any part of this publication
without written permission of Texas Best Media / ATD-Media is expressly prohibited.512-667-4461

To Stop Delivery of this Directory Please Visit: YellowPagesOptOut.com



QUICK REFERENCE GUIDE

2  |  © Texas Best Media-ATD Media

For info regarding ZIP codes, addresses, post offices, rates & more call toll-free 800.275.8777 or visit www.USPS.com

POSTAL ZIP CODES
Astin [Use Hearne] ........ 77859
Barclay [Use Lott] .......... 76656
Ben Arnold ......................76519
Ben Hur [Use Mart] .......76664
Benchley [Use Bryan] ....77801
Bremond ......................... 76629
Bryan .............. 78801-03,05-08
Buckholts .........................76518
Burlington........................76519
Calvert ............................ 77837
Cameron ......................... 76520
Cedar Springs
   [Use Rosebud] ............ 76570
Chilton ............................ 76632

College Station ........77840-45
Davilla ............................. 76523
Durango
    [Use Lott] .................... 76656
Eloise
   [Use Reagan] ..............76680
Franklin ........................... 77856
Gause .............................. 77857
Groesbeck......................76642
Hammond
   [Use Bremond] ........... 76629
Hearne ............................ 77859
Kosse ............................... 76653
Lott .................................. 76656

Marlin ...............................76661
Mart .................................76664
Maysfield ........................ 76520
Milano ............................. 76556
Mumford ........................ 77867
New Baden .................... 77870
Otto ................................. 76682
Perry ................................ 76682
Petteway
 (Use Bremond) ............. 76629
Reagan ............................76680
Ridge ............................... 77856
Riesel ............................... 76682
Rockdale......................... 76567

Rogers ............................. 76569
Rosebud ......................... 76570
San Gabriel
   (Use Thorndale)76577
Satin ................................. 76685
Thorndale ....................... 76577
Thornton ......................... 76687
Thrall................................ 76578
Tidwell Prairie
   (Use Bremond) ........... 76629
Travis
    (Use Lott) .................... 76656
Westphalia (Use Lott) .. 76656
Wheelock ....................... 77882

AARP ..................................888-687-2277
Abuse/Neglect Hotline ....800-252-5400

Aging Information/Referral ...800-252-9240
AIDS Information .............................800-232-4636

   TTY ..............................................................888-232-6348
Al-Anon/Alateen ....................................................888-425-2666
Alcohol and Drug Abuse Help ............................800-662-4357
Alzheimer’s Association .......................................800-272-3900
American Cancer Society ..................................... 800-227-2345
American Diabetes Association ..........................800-342-2383
American Heart Association .................................800-242-8721
American Kidney Fund .........................................800-638-8299
American Lung Association .................................800-586-4872
American Parkinson Disease Association ......... 800-223-2732
American Red Cross .............................................. 254-776-8362
Arthritis Foundation ..............................................800-283-7800
Asthma / Allergy Foundation .............................. 800-727-8462
Autism ......................................................................800-328-8476
Better Business Bureau ......................................... 979-260-2222
Blind / Visually Impaired ......................................800-424-8666
Bremond City Hall ..................................................254-746-7730
Calvert City Hall ......................................................979-364-2881
Cancer Information Services ............................... 800-422-6237
Chamber of Commerce - Calvert ....................... 979-364-2559
   Franklin Area Chamber ...................................... 979-828-3276
   Hearne Chamber ................................................. 979-279-2351
Child Abuse Hotline ..............................................800-252-5400
Child Support Payment Hotline ...........................800-252-8014
Consumer Protection Hotline ...............................800-621-0508
County Clerk ............................................................979-828-4130
County Courthouse ............................................... 979-828-3636
Disaster Assistance ................................................ 800-582-5233
Do Not Call Registry ............................................... 888-382-1222
   TTY .........................................................................866-290-4236
Domestic Violence Hotline ...................................800-799-7233
   TTY ..........................................................................800-787-3224
Eldercare Locator ......................................................800-677-1116
Extension Office ..................................................... 979-828-4270

Federal Government Information Center .........800-333-4636
Food Stamp Hotline ...............................................800-248-1078
Franklin City Hall .....................................................979-828-3257
Governor’s Office Citizen’s Hotline ....................800-843-5789
Health Department ................................................. 979-279-9281
Hearing Impaired ..................................................800-248-4099
Hearne City Hall ...................................................... 979-279-3461
Identity Theft Hotline ........................................... 877-438-4338
Internal Revenue Service ......................................800-829-1040
Labor Law Questions ............................................800-832-9243
Medicaid ................................................................. 800-252-8263
Medicare ................................................................. 800-633-4227
Mental Health Information / Referrals .............. 800-789-2647
Missing Children ....................................................800-843-5678
Motor Vehicle Office  - Hearne ...........................979-279-6727
Multiple Sclerosis...................................................800-344-4867
National Runaway Switchboard ......................... 800-786-2929
Planned Parenthood ............................................. 800-230-7526
Poison Center .......................................................... 800-222-1222
Rape/Sexual Assault Hotline ...............................800-656-4673
Smoking Quitline ................................................... 877-448-7848
Social Security .......................................................... 800-772-1213
    TTY ........................................................................ 800-325-0778
SSI/Food Stamp Hotline ........................................800-248-1078
Suicide Crisis Hotline ............................................ 800-784-2433
Tax Assessor/Collector..........................................979-828-3337
Tax Information - Federal ......................................800-829-1040 
    State ..................................................................... 800-252-5555 
Texas Citizen’s Assistance ....................................800-843-5789
Unemployment Information .................................800-558-8321
United Way Help & Referrals ...................................................211
Veterans Affairs Information ................................800-827-1000
Voter Registration ................................................. 979-828-5726
WIC Program ..........................................................800-942-3678
Women’s Health Information ..............................800-994-9662
Worker’s Health & Safety Hotline ......................800-452-9595
Youth Crisis Hotline ................................................800-210-2278
Youth/Teen Covenant House Nineline ..............800-999-9999

Features a world renowned collection of 
books, manuscripts, and historic artifacts 
relating to Robert and Elizabeth Barrett 
Browning including an array of artworks 
& personal items. The Library also has 
sixty exquisite stained glass windows.

Features the works of both new & 
established artists. The Center has an 
impressive sculpture garden & offers 
classes, workshops & demonstrations.

McLennan Community College

Swimming, picnicking, fishing, boating, hiking, 
camping, wildlife habitat & playgrounds.

Visit one of the state’s largest municipal 
parks. It offers sand volleyball courts, 
hiking paths, mountain-biking trails, 
bridle paths, horseshoe pits, two scenic 
disc golf courses, picniking, fishing, 
canoeing & a vast array of natural 
resources. The park also features the 
accessible Anniversary Park & Miss 
Nellie’s Pretty Place, a unique showcase 
for Texas wildflowers.

Visit the interesting residents of this 
award-winning natural habitat that is 
home to animals from around the world 
including many rare species. The zoo 
has a “kid-friendly” petting zoo & unique 
play areas.

A Texas Historic Marker commemorates 
this former World War II prisoner of war 
camp that housed almost 5000 German
prisoners. Foundations of barracks and 
other buildings still exist.
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CHAMBER Pages

PLACES OF INTEREST
ARMSTRONG BROWNING 

LIBRARY
Features a world renowned collection of 
books, manuscripts, and historic artifacts 
relating to Robert and Elizabeth Barrett 
Browning including an array of artworks 
& personal items. The Library also has 
sixty exquisite stained glass windows.

M 254-710-3566
Baylor University, corner of 
8th St & Speight Ave | Waco
www.browninglibrary.org

THE ART CENTER 
Features the works of both new & 
established artists. The Center has an 
impressive sculpture garden & offers 
classes, workshops & demonstrations.

M 254-752-4371
1300 College Dr. 

McLennan Community College | Waco
www.artcenterwaco.org 

BELTON LAKE
Swimming, picnicking, fishing, boating, hiking, 
camping, wildlife habitat & playgrounds.

M 254-939-2461
NW of Belton via SR 313 & FM 439

CAMERON PARK
Visit one of the state’s largest municipal 
parks. It offers sand volleyball courts, 
hiking paths, mountain-biking trails, 
bridle paths, horseshoe pits, two scenic 
disc golf courses, picniking, fishing, 
canoeing & a vast array of natural 
resources. The park also features the 
accessible Anniversary Park & Miss 
Nellie’s Pretty Place, a unique showcase 
for Texas wildflowers.

M 254-750-8080
University Parks Dr & 

Martin Luther King Dr | Waco

CAMERON PARK ZOO
Visit the interesting residents of this 
award-winning natural habitat that is 
home to animals from around the world 
including many rare species. The zoo 
has a “kid-friendly” petting zoo & unique 
play areas.

M 254-750-8400
1701 N. 4th St., Waco

www.cameronparkzoo.com

CAMP HEARNE
A Texas Historic Marker commemorates 
this former World War II prisoner of war 
camp that housed almost 5000 German
prisoners. Foundations of barracks and 
other buildings still exist.

M 979-314-7012
Hwy 485, West of Hearne

www.camphearne.org

THE CHILDREN’S MUSEUM OF
BRAZOS VALLEY

Discover, create & learn. The museum’s 
educational & entertaining hands-on
interactive environment is child centered
& fun for all ages.

M 979-779-5437
111 East 27th Street | Bryan

www.cmbv.com

DR PEPPER MUSEUM AND FREE 
ENTERPRISE INSTITUTE

Serves up history, nostalgia & authentic 
soda fountain drinks. Learn about the 
evolution of soft drink advertising & 
advertising techniques. 

M 254-757-1025
300 S. 5th St. | Waco

www.drpeppermuseum.com

THE EARLE-HARRISON HOUSE
This antebellum Greek-Revival style 
home features Victorian furnishings & 
botanical gardens.

M 254-753-2032
1901 N. 5th St. | Waco

www.earleharrison.com

EAST TERRACE
This house exemplifies Italianite Villa 
architecture, rare in Texas. Built in 1872, it 
still contains some of its original Victorian 
furnishings.

M 254-753-5166
Martin Luther King Dr. at Mill St. | Waco

www.historicwaco.org

GRANGER LAKE
Hunting, fishing, boating, wildlife, campgrounds, 
swimming, picnicking, & a hiking trail.

M 512-859-2668
Off Hwy 95, North | Taylor

HEARNE RAILROAD DEPOT
Constructed in 1901, this historic Victorian 
style depot was built in an arrow shape 
with two decorative towers. Its architectural 
drawings & floor plans are preserved in the 
U.S. Library of Congress Memory Collection. 

M 979-279-2351
State Highway 6 | Hearne

HISTORIC HEARNE TOUR
Take a walk or a drive through Hearne’s 
history. Tours focus on its architecturally 
& historically significant buildings, homes 
& places of interest. See the antebellum 
mansions and unique houses of the 
prosperous merchants & planters who 
helped to build the city. Contact the
Chamber of Commerce. 

M 979-279-2351

LAKE LIMESTONE
Features some of the best lake fishing 
including large mouth bass, white 
bass, catfish and crappie. The lake area 
also has parks, boat ramps, marinas, 
picnicking and primitive camping areas.

M 903-529-2141
FM 3371, SE of Groesbeck

MAGNOLIA HOUSE
This historic Victorian home was built

in 1895 & has been fully restored.
M 254-697-4395

502 N Travis Ave | Cameron

MAYBORN MUSEUM COMPLEX
Unique & fun interactive exhibits focus 
on history, culture & science. Designed 
for visitors of all ages.

M 254-710-1110
1300 S University Parks | Waco
www.baylor.edu/mayborn

RED MEN MUSEUM
Features an extensive collection of 
historic memorabilia from a peace 
blanket of Apache Chief Geronimo to 
exhibits dealing with Texas history, the 
Civil War, and World War II.

M 254-756-1221
4521 Speight Ave | Waco

www.redmen.org

ROBERTSON COUNTY 
COURTHOUSE AND JAIL

Located in the middle of picturesque 
courthouse square, this three story limestone 
Mission Revival style building is listed on the 
National Register of Historic Places.

M 979-828-4130
102 E Dechard St | Franklin

SPIRIT OF THE RIVERS 
PADDLEBOAT 

Experience an authentic stern-wheeler 
paddleboat cruise.

M 254-755-7797
Lake Brazos Pkwy | Waco

TEXAS RANGER HALL OF FAME 
& MUSEUM

Texas Ranger Trail, Waco. Exhibits trace the 
fascinating history & lore of the nation’s 
oldest state law enforcement agency.

M 254-750-8631
www.texasranger.org

TEXAS SPORTS HALL OF FAME
This tribute to Texas history’s sports greats 
features five separate halls of fame.

M 254-756-1633
1108 S University Parks Dr | Waco

www.tshof.org

WACO WATER PARK 
Water fun for all ages. Open seasonally.

M 254-750-7900
900 Lake Shore Dr | Waco
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HEARNE & FRANKLIN Maps



1 2 3 4 5 6

1 2 3 4 5 6

A

B

C

D

E

F

G

H

I

A

B

C

D

E

F

G

H

I

E

F

G

H

I

BREMOND & CALVERT Map

7 



8  |  © Texas Best Media-ATD Media

WACO HALL WACO HIPPODROME THEATRE
724 Austin Ave. | Waco

Information:....................... 254-296-9000
Box Office ................. 254-296-9000 ext 1

www.WacoHippodromeTheatre.com

Baylor University Campus
One Bear Place #97262 | Waco

Administrative Offices:.... 254-710-2910
Waco Symphony: .............. 254-710-0851
Ticket Office: ..........................254-710-1319

www.Baylor.edu/wacohall

8  |  © Texas Best Media-ATD Media

THEATRES & PERFORMING ARTS

Temple Civic Theatre
 2413 S. 13th St., Temple ............................................. 254-778-4751

www.ArtsTemple.com

Temple Symphony Orchestra .......................................254-778-6683
www.TempleSymphony.org

Tin Building Theatre ..........................................................254-675-2278
theatre@bosqueartscenter.org

 
Waco Civic Theatre
 1517 Lake Air Dr., Waco ..............................................254-776-1591

www.WacoCivicTheatre.org 

Waco Symphony 
 600 Austin Ave., Suite 10, Waco............................254-754-0851

www.WacoSymphony.com

Baylor Theatre
Box Office ...........................254-710-1865

www.baylor.edu/theatre 

Bosque Conservatory
215 College Hill Dr., Clifton ......................254-675-3724

           Tin Building Theatre ....................................254-675-2278
www.BosqueConservatory.com

Bosque River Stage
 McLennan Community College, Waco ............ 254-299-8200

www.Mclennan.edu/brs

Cultural Activities Center
 3011 N. 3rd St., Temple ...............................................254-773-9926

www.CaCarts.org 

Frank Erwin Center
 1701 Red River, Austin ................................................. 512-471-7744
  Box Office ...................................................................512-475-6306

www.Uterwincenter.com

Horton Foote American Playwrights Festival
 One Bear Place #97262
  Baylor University, Waco .................................. 254-710-1865

www.Baylor.edu/HortonFooteFestival

McLennan Community College
Theatre Department
 1400 College Dr., Waco .......................................... 254-299-8000
  or ...................................................................................254-299-8622

www.Mclennan.edu



STADIUM Seating Maps

254-778-4751

254-778-6683

254-675-2278

254-776-1591

254-754-0851

KYLE FIELD

Texas A&M University: 756 Houston St | College Station
Tickets: 845-2311 or 888-99-AGGIE
www.12thMan.com

DARRELL K ROYAL – TEXAS MEMORIAL STADIUM

University of Texas
2100 San Jacinto Blvd. | Austin
Tickets: 800-982-2386
www.TexasSports.com

9 
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MCLANE STADIUM
Baylor University
1001 S M.L.K. Jr Blvd | Waco
Tickets: 254-710-1000
Or: 254-710-8110
www.BaylorBears.com

FERRELL CENTER
Baylor University

1900 S University Parks Dr | Waco
Tickets: 254-710-1000

Or: 254-710-8110
www.BaylorBears.com
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STADIUM Seating Maps

EXTRACO EVENTS CENTER

Home of the Heart of Texas Fair & Rodeo
4601 Bosque Blvd. | Waco

Tickets & Info: 254-776-1660 • www.HotFair.com

RANGERS BALLPARK IN ARLINGTON

1000 Ballpark Way at I-30 | Arlington
General Information:

817-273-5222
Texas Rangers Tickets:

817-726-4377
Special Services:

817-273-5131
Ballpark Tours:

817-273-5600
Rangers.mlb.com
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STADIUM Seating Maps

BREMOND CITY OF
Administration
 
Animal Control
Chamber of Commerce
Fire Department Non-Emergency
 
Housing Authority
Library
Police Department Non-Emergency
School District
Senior Citizens Center
Tax Office
Water Department

CALVERT CITY OF
Administration/City Hall Calvert
Ambulance/EMS Services
 
 
Chamber of Commerce
Fire Department Non-Emergency
Emergency
Housing Authority
Police Department Non-Emergency
School District
Senior Citizens Center

EASTERLY CITY OF
Fire Department
 

FRANKLIN CITY OF
Administration/City Hall Franklin
Ambulance/EMS Services Non-Emergency
 
Chamber of Commerce
City Hall Franklin
Fire Department Non-Emergency
Housing Authority
Library
Police 319 N Bremond Franklin

Post Office 216 E Decherd St Franklin
Schools
Water Department

HEARNE CITY OF
103 W 5th St Hearne
Administration/City Hall Hearne
Ambulance/EMS Services Non-Emergency Franklin
 
Animal Control Office
Building Official
Chamber of Commerce
City Attorney
City Manager/City Secretary
City Shop
Economic Development
EMS
Fire Department Non-Emergency
 
Housing Authority
Library
Municipal Court
Parks & Recreation
Police Department Non-Emergency
Public Works Department
Purchasing Agent
School District
Tax Assessor/Collector
Utilities Office

MUMFORD COMMUNITY OF
Ambulance Services Non-Emergency Franklin
 
School District Hearne
Sheriff’s Department Non-Emergency Franklin

TEXAS MOTOR SPEEDWAY

3545 Lone Star Circle | Fort Worth
Tickets & Info:  817-215-8500

www.TexasMotorSpeedway.com

COWBOYS STADIUM

One Legends Way | Arlington: 817-892-4000
Dallas Cowboys Tickets: 817-892-5000 • Guest Services Hotline: 817-892-4161

www.DallasCowboys.com



INFORMATION Pages

GOVERNMENT             PAGES
GOVERNMENT-CITIES

BREMOND CITY OF
Administration
 City Hall/Information Bremond ...........................................................254–746–7730
Animal Control ................................................................................................254–746–7730
Chamber of Commerce .............................................................................254–746–7636
Fire Department Non-Emergency ...........................................................254–746–7215
 Emergency ...................................................................................................254–746–7001
Housing Authority .........................................................................................254–746–7260
Library ................................................................................................................254–746–7752
Police Department Non-Emergency ......................................................254–746–7710
School District ..................................................................................................254–746–7145
Senior Citizens Center ................................................................................ 254–746–5088
Tax Office ............................................................................................................254–746–7111
Water Department ........................................................................................254–746–7228

CALVERT CITY OF
Administration/City Hall Calvert ..............................................................979–364–2881
Ambulance/EMS Services
 Non-Emergency Franklin ........................................................................979–828–4911
 Robertson County EMS Station 2- Hearne ...................................... 979–279–9911
Chamber of Commerce ............................................................................979–364–2559
Fire Department Non-Emergency ..........................................................979–364–2881
Emergency ......................................................................................................979–364–2822
Housing Authority ........................................................................................979–364–2844
Police Department Non-Emergency .................................................... 979–364–2223
School District ................................................................................................979–364–2824
Senior Citizens Center ................................................................................979–364–2679

EASTERLY CITY OF
Fire Department
 Non-Emergency Easterly ......................................................................979–828–2083

FRANKLIN CITY OF
Administration/City Hall Franklin ............................................................ 979–828–3257
Ambulance/EMS Services Non-Emergency ........................................979–828–4911
 Robertson County EMS Station 2- Hearne ...................................... 979–279–9911
Chamber of Commerce ............................................................................ 979–828–3276
City Hall Franklin ........................................................................................... 979–828–3257
Fire Department Non-Emergency ..........................................................979–828–5831
Housing Authority ........................................................................................979–828–5246
Library ................................................................................................................979–828–4331
Police 319 N Bremond Franklin ...............................................................979–828–3444 

Non-Emergency .......................................................................................979–828–3444
Post Office 216 E Decherd St Franklin ...................................................979–828–3607
Schools .............................................................................................................979–828–7000
Water Department ....................................................................................... 979–828–3257

HEARNE CITY OF
103 W 5th St Hearne ...................................................................................... 979–279–5191
Administration/City Hall Hearne ............................................................. 979–279–3461
Ambulance/EMS Services Non-Emergency Franklin .......................979–828–4911
 Robertson County EMS Station 2 - Hearne ........................................... 979–279–9911
Animal Control Office ..................................................................................979–279–3744
Building Official .............................................................................................. 979–279–3461
Chamber of Commerce ..............................................................................979–279–2351
City Attorney .................................................................................................. 979–279–3456
City Manager/City Secretary .................................................................... 979–279–3461
City Shop ......................................................................................................... 979–279–2780
Economic Development .............................................................................979–279–2351
EMS ......................................................................................................................979–279–4911
Fire Department Non-Emergency ......................................................... 979–279–5333
 Emergency ..................................................................................................979–279–2323
Housing Authority ..........................................................................................979–279–3221
Library ................................................................................................................. 979–279–5191
Municipal Court ............................................................................................ 979–279–6677
Parks & Recreation ........................................................................................979–279–2375
Police Department Non-Emergency .................................................... 979–279–5333
Public Works Department .......................................................................... 979–279–3461
Purchasing Agent ......................................................................................... 979–279–6475
School District ................................................................................................ 979–279–3200
Tax Assessor/Collector .............................................................................. 979–279–5308
Utilities Office .................................................................................................. 979–279–3461

MUMFORD COMMUNITY OF
Ambulance Services Non-Emergency Franklin ............................................. 979–828–4911
 Robertson County EMS Station 2 - Hearne .................................................979–279–9911
School District Hearne ............................................................................................979–279–3678
Sheriff’s Department Non-Emergency Franklin ........................................... 979–828–3299

NEW BADEN COMMUNITY OF
Ambulance Services Non-Emergency Franklin ............................................. 979–828–4911
 Robertson County EMS Station 2- Hearne ...................................... 979–279–9911
Sheriff’s Department
 Non-Emergency Franklin.................................................................................. 979–828–3299

WHEELOCK COMMUNITY OF
Ambulance Services
 Non-Emergency Franklin.................................................................................... 979–828–4911

GOVERNMENT-COUNTY
ROBERTSON COUNTY

Agriculture Agent Franklin ........................................................................979–828–4270
Appraisal District Franklin ..........................................................................979–828–5880
Barn Prect 3 Franklin .....................................................................................979–828–4413
Cooperative Extension Office Franklin ................................................979–828–4270
County Attorney Franklin ..........................................................................979–828–3205
County Auditor Franklin ............................................................................. 979–828–3474
County Clerk Franklin...................................................................................979–828–4130
County Commissioners  

Precinct 1 Calvert ......................................................................................979–364–2832
Precinct 2 Hearne ......................................................................................... 979–279–3876
Precinct 3 Franklin .........................................................................................979–828–4413
Precinct 4 Bremond ......................................................................................254–746–7360
County Constables  

Precinct 1 Calvert .......................................................................................979–814–0735
Precinct 2 Hearne ......................................................................................... 979–279–5293
Precinct 3 Franklin ........................................................................................979–828–4385
Precinct 4 Bremond ......................................................................................254–746–7836
County Judge Franklin................................................................................979–828–3542
County Treasurer Franklin ..........................................................................979–828–3201
Crimestoppers Franklin ..............................................................................979–828–4636
District Attorney Franklin ............................................................................979–828–3205
District Court Clerk Franklin ......................................................................979–828–3636
EMS Non-Emergency  

Franklin ...........................................................................................................979–828–4911
 Hearne ............................................................................................................ 979–279–9911
Election Center 302 N Main St Franklin ............................................... 979–828–5726
Extension Office Franklin ...........................................................................979–828–4270
Health Services Hearne .............................................................................. 979–279–9281
Judge Franklin ................................................................................................979–828–3542
Justice of the Peace  

Precinct 1 Calvert ...................................................................................... 979–364–2750
Precinct 2 Hearne .......................................................................................... 979–279–2301
Precinct 3 Franklin ........................................................................................979–828–3929
Precinct 4 Bremond ......................................................................................254–746–7836
Juvenile Probation Department  

Cameron ...................................................................................................... 254–697–7006 
Franklin ......................................................................................................... 979–828–3226

Library Franklin ...............................................................................................979–828–4331
Motor Vehicle Office Hearne ...................................................................979–279–6727
Probation Department Franklin ............................................................... 979–828–3226
Sheriff’s Department Franklin ...................................................................979–828–3299
Tax Collector/Assessor’s Office Franklin ............................................. 979–828–3337
Treasurer Franklin...........................................................................................979–828–3201
Vehicle Registration Franklin .................................................................... 979–828–3337
Veterans Services Hearne ........................................................................979–280–5994
Voter Registration Information Franklin ............................................... 979–828–5726
Water Supply Franklin .................................................................................. 979–828–4721
WIC Hearne .................................................................................................... 979–279–6232

GOVERNMENT-STATE
Aging & Disability Services
 Automated Nurse Aide-Medication Aide ......................................800–452–3934
 Complaint Intake Unit-Consumer Rights Unit .............................. 800–458–9858
 Long Term Care Ombudsman ............................................................800–252–2412
Agriculture Texas Dept Of
 Customer Service ....................................................................................800–835–5832
Animal Health Commission ....................................................................800–550–8242
Attorney General Office Of
 Toll Free .........................................................................................................800–252–8011
 Child Support .............................................................................................800–252–8014
 Consumer Protection ............................................................................. 800–621–0508
 Crime Victim Services ........................................................................... 800–848–4284
 Crime Victims Compensation ............................................................ 800–983–9933
Auditors Office State
 Hotline ......................................................................................................... 800–892–8348

GOVERNMENT Cities
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GOVERNMENT             PAGES

Comptroller Of Public Accounts
 Agency Assistance .....................................................................................800–531–5441
 Business Information ...............................................................................800–252–1386
 Franchise Tax ...............................................................................................800–252–1381
 Fuels Tax .......................................................................................................800–252–1383
 Minerals Tax ................................................................................................800–252–1384
 Miscellaneous Tax ....................................................................................800–252–1385
 Motor Vehicle Tax ....................................................................................800–252–1382
 Sales Tax ......................................................................................................800–252–5555
 Tax Information Assistance ..................................................................800–252–5555
 Taxpayer Assistance-TTY ..................................................................... 800–248–4099
 Texas Tomorrow Funds .........................................................................800–445–4723
 Tobacco Tax/Cigarette Permit ...........................................................800–862–2260
 Unclaimed Property .............................................................................. 800–654–3463
Consumer Credit Commissioner Office Of.......................................800–538–1579
Department Of Assistive & Rehabilitative Services Inquiries ...800–628–5115
 Disability Determination Services ......................................................800–252–7009
Emergency Communications ...................................................................800–562–0911
Family & Protective Services
 Abuse Hotline/Child Services .............................................................800–252–5400
 Family & Child Services/Foster Adoption ......................................800–233–3405
 Ombudsman Hotline ...............................................................................800–720–7777
 Runaway Hotline ......................................................................................800–580–4357
 Texas Youth Hotline .................................................................................800–210–2278
General Land Office Adopt-A-Beach .................................................. 877–892–6278
 Oil Spill Reporting....................................................................................800–832–8224
 Save-TX-History .........................................................................................877–456–6277
 Veterans Land Program .........................................................................800–252–8387
Governor Office Of The, Governor Rick Perry .................................512–463–2000
 Crime Stoppers Hotline ........................................................................800–252–8477
 Governor’s Opinion Hotline ................................................................800–252–9600
 Information & Referral Hotline ............................................................800–843–5789
Guaranteed Student Loan Corp ........................................................... 800–252–9743
Health Services Texas Department Of
 AIDS Information ......................................................................................800–299–2437
 AIDS/HIV Medication Program ...........................................................800–255–1090
 Adult Protective Services (Facility) ..................................................... 800–647–7418
 Alcohol & Drug Abuse ...........................................................................800–832–9623
 Alzheimer’s .................................................................................................800–242–3399
 Asbestos ......................................................................................................800–572–5548
 Biogenetics Testing/Laboratory ........................................................800–687–4363
 Border Health-Statewide ..................................................................... 800–693–6699
 CSHCN (Eligibility)....................................................................................800–452–8729
 Cancer Registry ........................................................................................800–252–8059
 Child Passenger Safety/Car Seat Info..............................................800–252–8255
 Children Health Services.......................................................................800–252–8023
 Consumer Services (Mental Health) .................................................800–252–8154
 Continuing Medical Education (CME) .............................................800–252–8239
 Emergency Management-CISD ........................................................ 800–452–6086
 Environmental Hotline ...........................................................................800–832–8224
 Epidemiology (Hotline/Reporting) ....................................................800–588–1248
 Family & Community Health Services .............................................800–422–2956
 HAZCOM Hotline ......................................................................................800–452–2791
 Hepatitis Helplinie ................................................................................... 866–443–7222
 Immunization ..............................................................................................800–252–9152
 Infectious Disease ....................................................................................800–252–8239
 Information & Referral (DSHS) ................................................................888–963–7111
 Kidney Health Care .................................................................................800–222–3986
 Nutrition Claims Line ...............................................................................800–264–5732
 Occupational Diseases ...........................................................................800–588–1248
 Office of Tobacco Prevention & Control .......................................800–345–8647
 Pregnancy Risk Line .................................................................................800–733–4727
 Professional Licensing & Certification-Complaints .................... 800–942–5540
 Program For Amplification For Children In Texas (PACT) ........800–422–2956
 Rabies Hotline ............................................................................................800–252–8163
 Regional & Local Services ....................................................................800–228–4026
 Seafood Safety Recording ................................................................... 800–685–0361
 TEXGENE ......................................................................................................800–422–2956
 Texas Health Steps Providers ............................................................... 800–757–5691
 Tier Two ........................................................................................................800–452–2791
 Toxic Substance Control .......................................................................800–572–5548
 Trauma Registry-Data Transfer ...........................................................800–242–3562
 Vocational Rehab for Mentally Disabled ..........................................800–628–5115
 WIC Program-Vendor ............................................................................800–252–9626
 WIC Program-Participant ......................................................................800–942–3678
 Women’s Health Laboratories ........................................................... 888–440–5002
 Zoonosis Control .....................................................................................800–252–8239

Housing & Community Affairs-Texas Dept
 Customer Services ....................................................................................800–500–7074
Information Services-Department Of  ................................................800–348–9157
Insurance-Texas Department Of
 Agency Information ................................................................................800–578–4677
 Compliance/Inspection Requests ....................................................800–248–6032
 Consumer Info Helpline ........................................................................800–252–3439
 Employment Opportunities .................................................................800–952–7099
 Health & Safety Hotline .........................................................................800–452–9595
 Injured Worker Hotline ........................................................................... 800–252–7031
 OSHCON Request Line ..........................................................................800–687–7080
 Report Fraud ...............................................................................................888–327–8818
 Workers’ Compensation .......................................................................888–489–2667
Library & Archives Commission-Texas State 

Talking Book Program ............................................................................800–252–9605
Licensing & Regulation-Texas Dept Of ..............................................800–803–9202
Lieutenant Governor’s Office .................................................................800–441–0373
 Lieutenant Governor-David Dewhurst ..............................................512–463–0001
Lottery Commission-Texas
 Bingo Customer Service Info ..............................................................800–246–4677
 Job Line ........................................................................................................800–395–5627
 Lottery Customer Service Info ...........................................................800–375–6886
Medical-Texas Board Complaints Hotline .........................................800–201–9353
Office Of Injured Employee Counsel .................................................866–393–6432
Parks and Wildlife Department General Information .....................800–792–1112
 Boat Registration ......................................................................................800–262–8755
 Operation Game Thief ..........................................................................800–792–4263
 Texas Birding Information.....................................................................888–892–4737
 Texas License Connection .................................................................. 800–895–4248
Pension Review Board-State ..................................................................800–213–9425
Plumbing Examiners-Texas State Board Of .................................... 800–845–6584
Preservation Board-State
 Bob Bullock Texas State History Museum ......................................866–369–7108
 Capitol Gift Shops ...................................................................................888–678–5556
Public Safety-Department Of
 Railroad Crossing Malfunction ............................................................800–772–7677
 Roadside Assistance (DPS) ...................................................................800–525–5555
Public Utility Commission Of Texas
 Relay Texas Information (TTY) ............................................................800–735–2988
 Specialized Telecomm Assistance Program (STAP)
  Toll Free ..................................................................................................... 866–787–9819
 Customer Hotline..................................................................................... 888–782–8477
Public Utility Counsel-Office Of ........................................................... 877–839–0363
Residential Construction Commission 

Texas Residential Construction ............................................................877–651–8722
Savings & Mortgage Lending-Licensing & Registration 

Mortgage Broker Regulations .............................................................877–276–5550
Secretary Of State,
 Esperanza “Hope” Andrade .................................................................. 512–463–5770
 Election Information................................................................................800–252–8683
 Solicitors ..................................................................................................... 800–648–9642
Securities Board-State.............................................................................. 888–663–0009
 Speaker Of The House Joe Straus III..................................................512–463–1000
State Bar Of Texas All Departments .....................................................800–204–2222
 Ethics Hotline For Lawyers ...................................................................800–532–3947
 Grievance Information ............................................................................800–932–1900
 Lawyer Advertising Review ................................................................. 800–566–4616
 Lawyer Referral Service ........................................................................800–252–9690
 Texas Board Of Legal Specialization................................................800–204–2222
 Texas Equal Access To Justice .............................................................800–252–3401
 Texas Judge’s Assistance Program ....................................................800–219–6474
 Texas Lawyer’s Assistance Program .................................................800–343–8527
Texas Alcoholic Beverage Commission
 Complaint Line ..........................................................................................888–843–8222
Texas Department Of Rural Affairs
 Main Office ................................................................................................ 800–544–2042
 Disaster Recovery Division ...................................................................888–693–2236
Texas Education Agency
 Credentialing ............................................................................................ 888–863–5880
Texas Environmental Quality
 Complaint & Non-Spill Emergencies ................................................ 888–777–3186
 Environmental Information Line .........................................................800–253–2687
 Local Government Assistance ............................................................ 800–447–2827
 Public Assistance ..................................................................................... 800–687–4040
 Small Business Assistance ..................................................................... 800–447–2827
 Smoking Vehicle Reporting Line .......................................................800–453–7664
 Spill Reporting ...........................................................................................800–832–8224
 Superfund Community Relations Line.............................................800–633–9363
 Vehicle Emissions Testing Hotline .......................................................888–295–0141
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GOVERNMENT Cities/Counties

Texas Ethics Commission
Texas Retirement System Of Texas
Texas School Of The Blind & Visually Impaired
Transportation-Texas Department Of
 
 
Veteran’s Commission-Texas
Water Development Board-Texas
Workforce Commission-Texas

AIDS & Sexually Transmitted Disease Information
Adoption
Aging-Administration On
Alcohol And Drug Treatment Referrals 
Alcohol and Tobacco Tax and Trade Bureau
 
 
 
  
  
 
  
  
 
 
Alcohol Tobacco Firearms and Explosives-Bureau Of
 
 
 
 
 
Banking 
 
Bureau of Alcohol Tobacco Firearms
 
Cancer Information Service-NCI
  
 
Centers For Disease Control & Prevention
 
Child Abuse and Neglect
Child Health Insurance Program
Comptroller Of The Currency
Consumer Hotlines
 
  
 
  
  
 
  
  
 
  
 
  
Consumer Information Center-Federal (FCIC)
Consumer Product Safety Commission
 
  
 
Crisis Intervention Agencies

Customs and Border Protection 
 

Deaf Hard Of Hearing and Speech Disabled
 
  
 
  
Defense-Department Of

Disabilities
 
 
  
 



800–500–7074
800–348–9157

800–578–4677
800–248–6032
800–252–3439
800–952–7099
800–452–9595
800–252–7031

800–687–7080
888–327–8818

888–489–2667

800–252–9605
800–803–9202
800–441–0373
512–463–0001

800–246–4677
800–395–5627
800–375–6886
800–201–9353
866–393–6432

800–792–1112
800–262–8755
800–792–4263
888–892–4737
800–895–4248
800–213–9425

800–845–6584

866–369–7108
888–678–5556

800–772–7677
800–525–5555

800–735–2988

866–787–9819
888–782–8477
877–839–0363

877–651–8722

877–276–5550

512–463–5770
800–252–8683
800–648–9642
888–663–0009

512–463–1000
800–204–2222
800–532–3947
800–932–1900
800–566–4616
800–252–9690
800–204–2222
800–252–3401
800–219–6474
800–343–8527

888–843–8222

800–544–2042
888–693–2236

888–863–5880

888–777–3186
800–253–2687
800–447–2827
800–687–4040
800–447–2827
800–453–7664
800–832–8224
800–633–9363
888–295–0141

GOVERNMENT             PAGES
Texas Ethics Commission .........................................................................800–325–8506
Texas Retirement System Of Texas Information Center .............800–223–8778
Texas School Of The Blind & Visually Impaired ............................ 800–872–5273
Transportation-Texas Department Of Information Line ............ 800–558–9368
 One Stop Shop ..........................................................................................800–299–1700
 Tourism/Road Condition Information .............................................800–452–9292
Veteran’s Commission-Texas .................................................................800–252–8387
Water Development Board-Texas ....................................................... 800–973–7252
Workforce Commission-Texas TWC Fraud Hotline ......................800–252–3640

GOVERNMENT-UNITED STATES
AIDS & Sexually Transmitted Disease Information ......................800–232–4636
Adoption General Information...............................................................800–862–3678
Aging-Administration On Eldercare Locator ......................................800–677–1116
Alcohol And Drug Treatment Referrals General Info ..................800–662–4357
Alcohol and Tobacco Tax and Trade Bureau
 National Revenue Center - 550 Main St Ste 8002 Cincinnati..877–882–3277
 Alchohol Fuel Plants and Users of Tax Free Alcohol ..................877–882–3277
 Federal Alcohol Permits For importing and manufacturing of alcohol 
  products and for beverage alcohol wholesale operations/TTB 
  does not issue a permit for retail sales ........................................877–882–3277
 Federal Tobacco Permits For manufacturing, exporting and importing 
  manufactured tobacco products/TTB does not issue a license to 
  sell tobacco products .........................................................................877–882–3277
 Special Occupational Tax and Registration ..................................800–937–8864
 Firearms and Ammunition Excise Tax ...............................................877–882–3277
Alcohol Tobacco Firearms and Explosives-Bureau Of
 Recruitment and Hiring Center .......................................................... 202–927–5690
 Arson Hotline .............................................................................................888–283–3473
 Explosives Hotline ...................................................................................888–283–2662
 Firearms Hotline .......................................................................................800–283–4867
 Tips Line .......................................................................................................888–283–8477
Banking Comptroller of the Currency-Office of Public Info Room 202–874–5043
 Customer Assistance Hotline ...............................................................800–613–6743
Bureau of Alcohol Tobacco Firearms
 & Explosives (ATF) ................................................................................. 800–800–3855
Cancer Information Service-NCI Main Number .............................800–422–6237
  TTY ..............................................................................................................800–332–8615
 Smoking Quitline .....................................................................................877–448–7848
Centers For Disease Control & Prevention General Info .............404–639–3311
 Disease, Safety and Health Risk Information ................................800–232–4636
Child Abuse and Neglect General Information ..............................800–422–4453
Child Health Insurance Program .......................................................... 877–543–7669
Comptroller Of The Currency Customer Assistance Hotline .....800–613–6743
Consumer Hotlines
 Air Travel Consumer Complaints Airfare, lost luggage,
  food sales,charter operations ......................................................... 202–366–2220
 Auto Safety Hotline Report safety defects and obtain information on child 
  safety seats, motorcycle helmets, tires and equipment, crash test results, 
  vehicle safety recalls and traffic safety information ..............800–424–9393
 Aviation Consumer Hotline Child safety seats, airport security 
  procedures, user services such as examinations,
  aircraft certification and facility operations .............................. 800–322–7873
 Aviation Safety Hotline Report violations of federal
  aviation regulations .................................................................................800–255–1111
 Hazardous Materials Spills or Pipeline Leaks
  National Response Center .............................................................. 800–424–8802
Consumer Information Center-Federal (FCIC) .................................888–878–3256
Consumer Product Safety Commission
  Consumer Hotline-call to obtain product safety information, report
  unsafe products and obtain other agency information.......800–638–2772
 TTY .................................................................................................................800–638–8270
Crisis Intervention Agencies 

Missing Abused & Exploited Children ..............................................888–818–4673
Customs and Border Protection General Information ................877–287–8667
 Criminal Violations Drug Smuggling, Illegal Imports/  

 Exports and Counterfeit Merchandise ........................................ 800–232–5378
Deaf Hard Of Hearing and Speech Disabled
 Federal Relay Service TTY/Voice/ASCII/Spanish
  To Initiate Calls ......................................................................................800–877–8339
 FRS Customer Service ............................................................................800–877–0996
  TTY Federal Online Directory TTY & ASCII Users Only .........800–877–8845
Defense-Department Of 

Defense Finance and Accounting Service Information Line .... 888–332–7411
Disabilities
 Civil Rights...................................................................................................202–366–4070
 Transit Only.................................................................................................. 888–446–4511
  TTY .............................................................................................................800–877–8339
 Domestic Violence Hotline General Information ....................... 800–799–7233

Earth Science USGS Science Information & Library Services .....888–275–8747
Education-Dept Of General Information ........................................... 888–872–5327
 TTY .................................................................................................................800–437–0833
 Borrowers Who Owe Defaulted Student Loans ............................800–621–3115
Energy-Department Of Toll Free ............................................................800–541–1625
 Environment Water, Biology, Geology and Geography ..........888–275–8747
Environmental Protection Agency ......................................................800–887–6063
Federal Aviation Administration
 FAA Services Aeronautical Charts .....................................................800–638–8972
 Aircraft Registration ..................................................................................405–954–3116
 Weather and Flight Plans ...................................................................... 800–992–7433
 Pilot Certification ......................................................................................405–954–3205
 Pilot Medical Certification .....................................................................405–954–4821
 Public/Publications Information ......................................................... 202–267–3484
Federal Citizen Information Center Main Number .......................800–333–4636
Federal Communications Commission
 Consumer Info Center ............................................................................. 888–225–5322
 TTY .................................................................................................................888–835–5322
 Forms Distribution Center......................................................................800–418–3676
 Inspector General Fraud, Waste and Abuse ................................888–863–2244
Federal Deposit Insurance Corporation 

550 17th St NW Washington .................................................................877–275–3342
Federal Information Center ....................................................................800–333–4636
Federal Trade Commission General Information ............................877–382–4357
Fish and Wildlife Service National Programs Guide Refuges,
 endangered species, information for teachers, migratory birds,
 volunteers, Duck Stamp, fisheries conservation ........................ 800–344–9453
Flood National Flood Insurance Program ..........................................800–427–2354
Food and Drug Administration  

General Information and Consumer Complaints .......................888–463–6332
General Services Administration-GSA
 Auto Auction Hotline ..............................................................................800–472–2886
 Inspector General Fraud, Waste and Abuse .................................800–424–5210
 National Customer Service Center ..................................................... 800–488–3111
 Sale and Transfer of Federal Real Estate .......................................... 800–472–1313
 Small Business Utilization, Office of ..................................................888–633–4472
Hazardous Materials Information Line ...............................................800–467–4922
 Registration Assistance ......................................................................... 800–942–6990
 Safety-certification, exemptions, packaging, shipping ..............800–467–4922
  Safety Initiatives and Training .........................................................202–366–4900
  Transport by Air .....................................................................................202–267–3952
Health and Human Services-Dept Of HHS Information ............. 877–696–6775
 Discrimination Complaints .....................................................................800–368–1019
  TTY ..............................................................................................................800–537–7697
 Inspector General Fraud, Waste and Abuse ................................800–447–8477
  TTY .............................................................................................................800–377–4950
Health Care Information For Health Care Professionals & Consumers
 Information and Publications ..............................................................800–358–9295
  TTY ............................................................................................................ 888–586–6340
Health & Human Services Department Information .................... 877–696–6775
 Discrimination Complaints .....................................................................800–368–1019
Horses Wild Horse and Burro Adoption ............................................866–468–7826
Housing Housing and Urban Development, Dept of Housing/FHA
 FHA Resource Center for FHA Mortgages and 
  HUD Homes General Information .................................................800–225–5342
  TTY ............................................................................................................. 877–833–2483
 Housing Counseling for Home Buyers and Renters .................800–569–4287
 Housing Discrimination Hotline..........................................................800–669–9777
  TTY ............................................................................................................. 800–927–9275
Immigration & Naturalization Service .................................................800–375–5283
 Border Patrol Recruitment .....................................................................800–238–1945
 Immigration Inspector .............................................................................877–375–3166
Immunizations and Influenza-Flu General Information...............800–232–4636
Interior-Department Of General Information and Locator.........202–208–3100
 Inspector General Fraud, Waste and Abuse ................................ 800–424–5081
  TTY ............................................................................................................ 800–354–0996
Internal Revenue Service
 Automated Refund & Tele-Tax Recorded Info ............................800–829–4477
 Business/Specialty Tax Line ................................................................ 800–829–4933
 Federal Tax Forms Only ........................................................................800–829–3676
 Federal Tax Information ........................................................................ 800–829–1040
 National Taxpayer Advocate ............................................................... 877–777–4778
 Need a Tax Form .....................................................................................800–829–3676
 Problem Resolution Office ................................................................... 800–829–1040
 Refund Hotline ...........................................................................................800–829–1954
 Report Tax Fraud..................................................................................... 800–829–0433
 Tax Exempt/Government Entities ..................................................... 877–829–5500
 Tax Help Line-Individuals...................................................................... 800–829–1040
 TTY For Hearing Impaired ................................................................... 800–829–4059

GOVERNMENT Counties/State
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Runaways National Switchboard ........................................................ 800–621–4000
Science Space and Technology Earth Science USGS Science
 Information and Library Services .......................................................888–275–8747
Small Business Administration
 General Information and Publications..............................................800–827–5722
 Inspector General Fraud, Waste and Abuse ................................ 800–767–0385
 Loan and Program Information Answer Desk ...............................800–827–5722
Social Security Administration General Info and Svcs ........... 800–772–1213
 24-Hour Automated Services National TTY Only .......................800–325–0778
Substance Abuse & Mental Health Services Administration
 General Information ................................................................................ 877–726–4727
Taxes
 Alcohol, Tobacco and Firearms Federal Excise Tax ......................877–882–3277
 Special Occupational Tax and Registration ..................................800–937–8864
Transportation-Dept Of
 General Information and Employee Locator .............................. 202–366–4000
 Freedom of Information Act Office ..................................................202–366–4542
 Inspector General Fraud, Waste and Abuse .................................800–424–9071
Travelers’ International Health Advisory .................................877–394–8747
Treasury-Dept Of
 General Information ...............................................................................202–622–2000
 Taxpayer Advocacy Panel/Treasury
  Advisory Board to IRS .......................................................................... 888–912–1227
US Marshals Service Fugitive Tip Hotline ..................................... 877–926–8332
US Secret Service Houston .................................................................. 713–868–2299
Vaccine Injury Compensation
 Information and Claims Hotline .........................................................800–338–2382
Veterans Administration
 Benefits Info & Claims Assistance .......................................................800–827–1000
 Inspector General-Fraud-Waste-Abuse ......................................... 800–488–8244
Veterans Affairs-Dept Of
 Regional Office Benefits Info and Claims Assistance .................800–827–1000
  Education Benefits ................................................................................888–442–4551
   TTY Hearing Impaired Info and Claims .................................. 800–829–4833
 Business Opportunities with VA Small Business and 
  Disadvantaged Business Utilization ............................................. 800–949–8387
  Business Opportunities with VA for Veterans Only ........................866–584–2344
 Center for Veterans Enterprise-CVE ................................................. 202–254–0233
 Gulf War Helpline .................................................................................... 800–749–8387
 Headstone and Grave Marker Information & Applications ....800–697–6947
 Inspector General Fraud, Waste and Abuse ............................... 800–488–8244
 Life Insurance ............................................................................................800–669–8477
 Presidential Memorial Certificates ....................................................202–565–4964
Visitor Centers
 National Recording Fish & Wildlife Service .................................. 800–344–9453
Water Resources
 USGS National Water Info Center ......................................................888–275–8747
Women’s Health Information ..........................................................888–232–3228

GOVERNMENT-SCHOOLS
Bremond Independent School District 

601 W Collins Street Bremond ............................................................... 254-746-7145
Calvert Independent School District
 Superintendent’s Ofc - 310 Hickory Calvert ..................................979–364–2824
 W D Spigner Elementary School - 310 Hickory Calvert............979–364–2882
 Calvert High School - 310 Hickory Calvert ....................................979–364–2845
Franklin Independent School District
 Administration - 1216 W FM 1644 Franklin ......................................979–828–7000
 Bus Barn Franklin ...................................................................................... 979–828–7023
 Franklin Community Park (The Ranch) Franklin ...........................979–828–3042
 Schools 

 Elementary School Franklin .............................................................. 979–828–7300 
 High School Franklin ............................................................................ 979–828–7100 
 Middle School Franklin ...................................................................... 979–828–7200

Gause Independent School District  
400 W College Gause ............................................................................ 979–279–5891

Hearne Independent School District
 Superintendent’s Office - 900 Wheelock Hearne ...................... 979–279–3200
 Business Office - 900 Wheelock Hearne ........................................979–279–6416
 Maintenance/Transportation - 1210 Hackberry Hearne ........... 979–279–8020
 Schools
  Hearne Elementary School - 1210 Hackberry St Hearne ....... 979–279–3341
  Hearne Junior High School - 1201 W Brown St Hearne ........ 979–279–2449
  Hearne High School
   1201 W Brown St Hackberry Hearne ..........................................979–279–2332
Mumford Independent School District 

9755 FM Rd 50 Mumford ...................................................................... 979–279–3678

Justice Department
 Alcohol Tobacco Firearms & Explosives Bomb Tip Line..........888–283–2662
 Fire Tip Line ................................................................................................888–283–3473
 Gun Tip Line ...............................................................................................800–283–4867
Kristin Brooks Hope Center ....................................................................800–442–4673
Labor-Dept Of General Information ....................................................866–487–2365
 TTY ................................................................................................................. 877–889–5627
 For Job Training and Employment Information ...........................877–872–5627
 Fraud, Waste and Abuse ....................................................................... 800–347–3756
 Employee Benefits Security Administration-EBSA Health
  Benefits, COBRA, Pensions, Retirement Savings ......................866–444–3272
 Wage and Hour Division .......................................................................866–487–9243
Maps USGS Science Information and Library Services .................888–275–8747
Maritime Industry Information Maritime Administration Information
 on merchant mariner employment, training, awards, shipbuilding
  and shipping ..........................................................................................800–996–2723
 Registration/Documentation-Ships ..................................................800–799–8362
Medicare General Information ...............................................................800–633–4227
 TTY .................................................................................................................877–486–2048
 Eligibility and Medicare Card Issue or Replacement .................. 800–772–1213
 Medicare Part B Claims Beneficiary Use Only .............................800–442–2620
Mental Health General Information .....................................................800–789–2647
Mineral Resources USGS Minerals Information ...............................888–275–8747
National Archives and Records Administration 

General Information Recording ..........................................................866–272–6272
National Domestic Violence Hotline .................................................. 800–799–7233
 TTY ................................................................................................................. 800–787–3224
National Health Services Corps Application Information ...........800–221–9393
National Institutes Of Health General Information ....................... 301–496–4000
  TTY ............................................................................................................ 800–438–8832
 Public Information Office .......................................................................301–496–5787
National Labor Relations Board General Information ................. 866–667–6572
  TTY .............................................................................................................. 866–315–6572
National Practitioner Data Bank
 Application Information .........................................................................800–767–6732
National Response Center 

Report Toxic Chemical Spills-Oil Spills-Terrorist Threats ......... 800–424–8802
National Runaway Switchboard Toll Free ........................................800–786–2929
National Suicide Prevention Lifeline Toll Free ................................ 800–273–8255
National Teen Dating Abuse Helpline Toll Free ................................866–331–9474
Natural Resources Geological Survey .................................................888–275–8747
Occupational Safety and Health-NIOSH General Info ...............800–356–4674
Occupational Safety & Health Administration Emergencies .... 800–321–6742
Passports Detailed Information ............................................................877–487–2778
  TTY ............................................................................................................. 888–874–7793
Patent and Trademark Office
 General Patent and Trademark Information ..................................800–786–9199
  TTY .............................................................................................................. 571–272–9950
 Human Resources .................................................................................. 800–368–3064
 Public Affairs ............................................................................................... 571–272–8400
Peace Corps Information ...................................................................... 800–424–8580
 Inspector General Fraud, Waste and Abuse ................................ 800–233–5874
Permits
 Alcohol-Federal Permit Requirements .............................................877–882–3277
 Tobacco Manufacturing and Exporting ..........................................877–882–3277
 Explosives-Federal Requirements ...................................................... 404–417–2750
 Gun Dealers-Federal Requirements .................................................. 404–417–2750
Poison Control Center
 Toll Free ........................................................................................................ 800–222–1222
Postal Service General Information and Services  ..................... 800–275–8777
  TTY-Hearing Impaired Only ..............................................................877–877–7833
 Express Mail Tracking, Signature Delivery Confirmation ............800–222–1811
 Post Offices 

 Bremond 400 S Main St .......................................................................254–746–7116
  Calvert 602 S Cedar Rd .......................................................................979–364–2131
  Franklin 216 E Decherd St .................................................................979–828–3607
  Gause 100 Main St ................................................................................979–279–2758
  Hearne 600 W 1st St .............................................................................979–279–2452
  New Baden 199 FM 1940 ..................................................................979–828–4390
  Wheelock 11546 S FM 46 ....................................................................979–828–5115
Recruiting
 Air Force ......................................................................................................800–423–8723
 Army ..............................................................................................................800–872–2769
 Coast Guard ............................................................................................... 877–669–8724
 Marine Corps ............................................................................................. 800–627–4637
 Navy ..............................................................................................................800–872–6289
 Naval Reserve ........................................................................................... 800–872–8767
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